





Disaster
Relief

Last February when a fire
destroyed an 18-unitapartment
building in Hastings our Red
Cross volunteers were on the
scene immediately, assisting
14 families. One little girl that
was rescued received a plush
Mickey doll from one of our
volunteers, which following the
fire she held tightly. Her father
said, “I'm one of those people
who never really thought about
the impact of a crisis and those
who react in times of need. But
seeing how your organization
handled our situation makes

Services to
Armed Forces

Last December we acted as a
communication link for Ethan
and Melissa Anderson a military
couple who was deployed in
Irag. When Melissa’s sister was
hospitalized at the University
of Minnesota with a life-
threatening illness, we worked
directly with the family and
Department of Defense to get
emergency communication
to the couple. Through our
contacts, we helped Ethan and
Melissa get extended leave and

me truly believe in the kindness
of strangers. From the bottom
of my heart ... thank you!”

Last year, the American Red
Cross Twin Cities Area Chapter
volunteers responded to more
than 270 local disasters,
including home and apartment
fires, floods, tornadoes, and
other disasters.

Red Cross disaster relief focuses
on meeting people’s immediate
emergency disaster-caused
needs. When a disaster threatens
or strikes, the Red Cross provides

shelter, food, and health and

we provided financial assistance
to the couple so they could stay
near Melissa’s sister.

‘It was such a blessing to be
able to come home and be
with my sister. We're grateful
for everything the Red Cross
has done to keep our family
connected during this difficult
time," Melissa said at the time.

Using the latest in computer and
telecommunications technology,
the Red Cross allows military

mental health services to address
basic human needs.

The Red Cross also feeds
emergency workers, handles
inquiries from concerned family
members outside the disaster
area, provides blood and blood
products to disaster victims,
and helps those affected
by disaster to access other
available resources.

members stationed all over the
world to send messages to
loved ones back home during an
emergency or other important
event. These communications
are delivered around-the-clock,
seven days a week, 365 days
a year.



Litesaving
Training

We trained Ricky Collins, a
Dunwoody  Academy High
School student, in CPR/AED
instruction, and he saved the
life of his classmate, Raysean.
They were on a field trip when
Ricky noticed Raysean was
choking on a piece of food
and couldn’t cough or speak.
Ricky recognized the student’s
airway was blocked and he
administered back blows and
abdominal thrusts to dislodge
the object. Soon afterward
Raysean was able to cough
and resumed breathing. Ricky’s
high school teacher Ms. Lindy,
who witnessed the entire event
stated, “the student who was
choking wasn't able to breath
and was turning blue. I'm
thankful Ricky knew how to
respond” Ricky learned what
to do by taking life-saving
American Red Cross courses.
In honor of his heroic efforts,

Ricky was awarded the National

Certificate of Merit which was
signed by the President of the
United States. It's the highest
honor awarded by the Red
Cross. / Every year we train
some more than 87,000 people
in lifesaving skills. American
Red Cross first aid, CPR and
AED programs are designed
to give you the confidence
to respond in an emergency
situation with skills that can
save a life. Additional training
in blood borne pathogens,
oxygen administration and
injury prevention can be added
to CPR and first aid training
to prepare you to prevent and
respond to life-threatening
emergencies. In addition, the
Red Cross has

been the leader in swimming

American

and lifequarding since 1914,
and we teach preparedness
courses to help families and
communities

all  kinds of
and disasters.

prepare  for
emergencies




Community
Programs

The Red Cross
outreach program helps diverse

multi-cultural
communities to prepare for
disasters and to learn health and
safety skills. The program also
assists Red Cross international
tracing services when families want
to reconnect with loved ones left
behind in war-torn nations such as

Laos, Bosnia, and Sudan.

This past year our multi-cultural
outreach staff worked with a
Somali family that wanted to find
two daughters. One was supposed
to be in Mogadishu and the other
was believed to be in Yemen.

‘Last March the mother came
to the Red Cross and told me
her story, said Yahye Mohamed,
Community Outreach Coordinator.
‘She felt comfortable coming to
the Red Cross because | had
already reached out to the Somali
community and many people
know the name of the Red Cross
as the Red Crescent in their
former country!

Yahye, who speaks Somali fluently,

was able to understand the
mother's experience and to assist
her with the paperwork required to
start a family member search. The
message form was forwarded to
the International Committee of the

Red Cross (ICRC).

“The ICRC
especially the radio, to send word

uses the media,

that someone is looking for a family

member,; said Yahye. “Refugee
camps are often the starting point
for finding those left behind” Two
months later the mother heard from
one of her two daughters.

‘It was good news for the family;’ said
Yahye. “We also got a letter from the
daughter written in her own hand.
The mother was grateful to have
this letter and appreciated the Red
Cross services that we provided.

Word
Mogadishu has not arrived, but her

from the daughter in
family here in Minnesota has hope
that the Red Cross will deliver more
good news.

Immigrant families separated from
loved ones because of disaster,
civil war, or international conflict are
encouraged to the contact the Red
Cross for family tracing services.
Opportunities to help families

reconnect are also available.

‘Reconnecting  families is a
team effort using both staff and
volunteers,” said Jill Hallonquist,
Emergency Services Response
Coordinator. “Our most pressing
challenge is finding volunteers
who can make this free service
known to immigrant and refugee

communities in the Twin Cities’

Last year, we reached more than
50,000 people in the Twin Cities
through our community outreach
programs, many of them through
culturally-specific ~ presentations,

training and resources.
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