
Staff List

West Metro Location Reception 612 871-7676
Fax 612 872-3200

Interim Chief Executive Officer Carol Grant cgrant@redcrosstc.org 612 872-3220
Interim Operational Support Cheryl Searcy csearcy@redcrosstc.org 612 604-3288

Executive Assistant Holly Hamdorf hhamdorf@redcrosstc.org 612 872-3268

Development Officer Lori Bents lbents@redcrosstc.org 612 872-3239

Human Resources Manager Leslie Fransen lfransen@redcrosstc.org 612 872-3222
Human Resources and Facilities Coordinator Melissa Lehr mlehr@redcrosstc.org 612 872-3226

Chief Communications and Development Officer Ted Canova tcanova@redcrosstc.org 612 872-3278

Senior Communications and Marketing Manager Carrie Nolan cnolan@redcrosstc.org 612 872-3240
Communications Manager Chris Burns cburns@redcrosstc.org 612 252-1031
Media Relations Manager Courtney Johnson cjohnson@redcrosstc.org 612 872-3212
Special Projects Manager Gretchen Ambrosier gambrosier@redcrosstc.org 612 604-3292

Marketing Manager Phil Arrington parrington@redcrosstc.org 612 604-3297
Graphic Artist Beth Pitchford bpitchford@redcrosstc.org 612 252-1045

Volunteer Resources Manager Robert Ver Straeten rverstraeten@redcrosstc.org 612 872-3204
Volunteer Resources Coordinator Jill Hallonquist jhallonquist@redcrosstc.org 612 460-3679
Volunteer Resources Coordinator Kristen Faber kfaber@redcrosstc.org 612 872-3210

Volunteer Resources Coordinator, Community Response Megan Steffer msteffer@redcrosstc.org 612 872-3263
Volunteer Resources Specialist Ken Sherman ksherman@redcrosstc.org 612 872-3276

Public Safety Specialist Lisa Zehnder lzehnder@redcrosstc.org 612 460-3678 
Volunteer Resources Hunt Group 612 872-3271

Director of Corporate and Foundation Relations Susan Wineland swineland@redcrosstc.org 612 872-3238
Grantwriter Lacy Brick lbrick@redcrosstc.org 612 604-3289

Corporate Partner Manager Hilary Smith hsmith@redcrosstc.org 612 252-1051
AED Sales Representative Judith Bostrom jbostrom@redcrosstc.org 651 303-3511

Director of Donor Relations Skip Zimmerman szimmerman@redcrosstc.org 612 604-3296
Donor Relations Manager Annette Walker awalker@redcrosstc.org 612 872-3207
Donor Relations Manager Steve Vacha svacha@redcrosstc.org 612 604-3293
Donor Relations Manager Megan Dulgar mgulgar@redcrosstc.org 612 252-1013

Development Hunt Group – 2018

Chief Operations Officer Mark Cross mcross@redcrosstc.org 612 872-3228

Accounting Manager Jennifer Lu jlu@redcrosstc.org 612 460-3662
AR Specialist Peter Skeeben pskeeben@redcrosstc.org 612 460-3664

AP Specialist - Consultant Zinta Pone zpone@redcrosstc.org 612 252-1040
Payroll and Accounting Coordinator Ann Olson aolson@redcrosstc.org 612 460-3663

GL Accountant/Analyst Open

Human Resources and Facilities Coordinator Melissa Lehr mlehr@redcrosstc.org 612 872-3226
Office Services Support Charlie Hansen chansen@redcrosstc.org 612 872-3251

IT Systems Coordinator Karina Kum kkum@redcrosstc.org 612 872-3243

American Red Cross - Twin Cities Area Chapter
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Data and Customer Relations Team Supervisor Danny Vang dvang@redcrosstc.org 612 252-1019
Data Maintenance Associate Emily Jester ejester@redcrosstc.org 612 252-1039
Data Maintenance Associate Andy Grover agrover@redcrosstc.org 612 460-3684
Data Maintenance Associate Angel Teske ateske@redcrosstc.org 612 460-3684

Class and Customer Relations Supervisor Erin Kornich ekornich@redcrosstc.org 612 872-3244
Authorized Provider Development Coordinator Jim Hallfin jhallfin@redcrosstc.org 612 872-3259

Instructor Coordinator Jill Mutziger jmutziger@redcrosstc.org 612 872-3216
Instructor Tom Schmitz tschmitz@redcrosstc.org 612 872-3237

Customer Relations Associate Sharon Dye sdye@redcrosstc.org 612 872-3201
Class and Customer Relations Associate Kristi Fladager kfladager@redcrosstc.org 612 872-3258

Customer Relations Associate Marie Jordan mjordan@redcrosstc.org 612 460-3705
Customer Relations Associate Open

Registration Hunt Group – 2000

Lead Equipment Associate and Courier Karen Chapkin kchapkin@redcrosstc.org 612 872-3205
Equipment Associate and Courier David Fisher dfisher@redcrosstc.org 612 872-3205
Equipment Associate and Courier Jim Churchill jchurchill@redcrosstc.org 612 872-3205

Manager of Program Partnerships Tony Carr acarr@redcrosstc.org 651 305-2431

Transportation Senior Supervisor Sue Olson solson@redcrosstc.org 651 305-2432
Transportation Supervisor Margie Gilles mgilles@redcrosstc.org 651 305-2426

Scheduler/Dispatcher Christian Johnson cjohnson@redcrosstc.org 612 460-3704
Scheduler/Dispatcher Avis Lorenz alorenz@redcrosstc.org 612 460-3712
Scheduler/Dispatcher Kelly Culver kculver@redcrosstc.org 612 460-3713

Transportation Hunt Group –  2101

NAT Program Coordinator Collette Michaud cmichaud@redcrosstc.org 612 872-3213
Administrative Assistant Amy Hooker ahooker@redcrosstc.org 612 872-3252

Lead Public Safety Specialist and Instructor Steve Brown sbrown@redcrosstc.org 612 252-1020 
EMT Instructor Kelly Stark kstark@redcrosstc.org 612 872-3254

Community Outreach Manager Viviana Sotro vivianas@mplsredcross.org 612 872-3224
African American Outreach Coordinator Doretha Asantewaah dasantewaah@redcrosstc.org 612 252-1036

Hmong/South East Asian Outreach Coordinator Chau Vue cvue@redcrosstc.org 612 872-3248
African Immigrant Outreach Coordinator Yahye Mohamed ymohamed@redcrosstc.org 612 872-3236

Latino Outreach Coordinator Open
Safety Mobile Coordinator Kirby Schmidt kbschmidt@redcrosstc.org 612 872-3261
Social Services Specialist Ruth Talford rtalford@redcrosstc.org 612 872-3211

Community Partner Specialist Noah Kafumbe nkafumbe@redcrosstc.org 612 872-3253

Crisis Response Manager Sue Hoyt shoyt@redcrosstc.org 651 305-2424
Program Specialist Carrie Landa clanda@redcrosstc.org 651 305-2425

Client Services Coordinator Mike Booth mbooth@redcrosstc.org 612 872-3214

Training Manager Howard Bucknam hbucknam@redcrosstc.org 612 460-3706

Manager, Service to Military Families Kelly Hunt HuntK@usa.redcross.org 612 872-3275
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