
West Metro Location Reception 612 871-7676
Fax 612 872-3200

Office of the Chief Executive
Chief Executive Officer Phil Hansen phansen@redcrosstc.org 612 872-3220

Executive Assistant Holly Hamdorf hhamdorf@redcrosstc.org 612 872-3268

Development Officer Lori Bents lbents@redcrosstc.org 612 872-3239
Development Assistant Angel Teske ateske@redcrosstc.org 612 872-3202
Development Director Susan Wineland swineland@redcrosstc.org 612 872-3238
Development Manager Hilary Smith hsmith@redcrosstc.org 612 252-1051

Development Project Manager Lacy Brick lbrick@redcrosstc.org 612 604-3289

Communications and Marketing Director Carrie Carlson ccarlson@redcrosstc.org 612 872-3240
Media and Government Relations Manager Lynette Nyman lnyman@redcrosstc.org 612 872-3212

Chief Financial Officer Bob Siegfried bsiegfried@redcrosstc.org 612 872-3229
Finance and Accounting Director Jennifer Lu jlu@redcrosstc.org 612 460-3662
Payroll and Accounting Coordinator Ann Olson aolson@redcrosstc.org 612 460-3663

Accounts Receivable Specialist Peter Skeeben pskeeben@redcrosstc.org 612 460-3664
Accounts Payable Specialist Zinta Pone zpone@redcrosstc.org 612 252-1040

Accounting Analyst - Consultant Mary Kay Heinen mheinen@redcrosstc.org 612 460-3661
Accounting Consultant Tony Keenan tkeenan@redcrosstc.org 612 460-3670

Human Resources Director Leslie Fransen lfransen@redcrosstc.org 612 872-3222

Human Resources and Facilities Coordinator Melissa Lehr mlehr@redcrosstc.org 612 872-3226
Office Support Specialist Charlie Hansen chansen@redcrosstc.org 612 872-3251

IT Systems Coordinator Karina Kum kkum@redcrosstc.org 612 872-3243

Volunteer Resources Director Robert Ver Straeten rverstraeten@redcrosstc.org 612 872-3204
Volunteer Resources Coordinator Ken Sherman ksherman@redcrosstc.org 612 872-3276

Health and Safety Services Director Erin Kornich ekornich@redcrosstc.org 612 872-3244
Receptionist Sharon Dye sdye@redcrosstc.org 612 872-3201

Logistics Manager Jill Mutziger jmutziger@redcrosstc.org 612 872-3216
Equipment Associate Jim Churchill jchurchill@redcrosstc.org 612 872-3205
Equipment Associate Lynette Endres lendres@redcrosstc.org 612 872-3205

Instructor Tom Schmitz tschmitz@redcrosstc.org 612 872-3237
Instructor Mary Barber-Schmitz mbarber-schmitz@redcrosstc.org 612 872-3262

AP/Sales Manager Kristi Fladager kfladager@redcrosstc.org 612 872-3258
Full Service Coordinator Marie Jordan mjordan@redcrosstc.org 612 460-3705

Customer Service Associate Andy Grover agrover@redcrosstc.org 612 460-3684
Customer Service Associate Ashley Canose acanose@redcrosstc.org 612 460-3685

Community Programs Director Tony Carr acarr@redcrosstc.org 651 305-2431

Community Outreach Manager Viviana Sotro vsotro@redcrosstc.org 612 872-3224
Community Outreach Coordinator Yahye Mohamed ymohamed@redcrosstc.org 612 872-3236

Safety Mobile Coordinator Kirby Schmidt kbschmidt@redcrosstc.org 612 872-3261

NAT Program Coordinator Colleen Zepeda czepeda@redcrosstc.org 612 872-3213
Administrative Assistant Amy Hooker ahooker@redcrosstc.org 612 872-3253
Administrative Assistant Melissa Kiehl mkiehl@redcrosstc.org 612 872-3252

Public Safety Lead Instructor Steve Brown sbrown@redcrosstc.org 612 252-1020 
Public Safety Specialist Lisa Johnson ljohnson@redcrosstc.org 612 460-3678 
Public Safety Instructor Kelly Stark kstark@redcrosstc.org 612 872-3254

Crisis Response Director Sue Hoyt shoyt@redcrosstc.org 651 305-2424
Program Specialist Carrie Landa clanda@redcrosstc.org 651 305-2425

Emergency Services Director Gretchen Hurr ghurr@redcrosstc.org 612 460-3699
Staffing Coordinator Megan Steffer msteffer@redcrosstc.org 612 872-3263

Preparedness Coordinator Howard Bucknam hbucknam@redcrosstc.org 612 460-3706
Response Coordinator Jill Hallonquist jhallonquist@redcrosstc.org 612 460-3679

Social Services Coordinator Mike Booth mbooth@redcrosstc.org 612 872-3214
Local Disaster Coordinator Ruth Talford rtalford@redcrosstc.org 612 872-3211

Division Vice President Jane Weathers weathersja@usa.redcross.org 612 872-3219
Manager, Service to Military Families Kelly Hunt HuntK@usa.redcross.org 612 872-3275
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